
SHANGRI-LA FESTIVAL EXHIBITOR INFO & BOOTH POLICIES 
Please the read the following information carefully as these policies pertain to all vendors! 

 
General Guidelines 

- We favor handmade and quality merchandise. 
- Vendors may only sell items listed on application; infractions could result in the closing of booth 

without refunds. 
- Booths need to be a well-maintained and safe. 
- No soliciting outside the confines of your assigned space. 
- Please provide courteous and friendly service. 
- Have an attractive and professional looking booth and display. 

 
The appearance of your booth is critical to the overall atmosphere and audiŜƴŎŜΩǎ ǇŜǊŎŜǇǘƛƻƴ 

of the event. We highly encourage imaginative booth designs, flags, banners, etc. 
 
Other Requirements/Information: 

- If you require additional booth space, you must make advance arrangements  
- Vendors are responsible for their own tents, tables, chairs, lighting, extension cords etc.. 
- Vendor-passes are non-transferable. 
- Your area must be left clean.  Dumpsters and recycling will be available onsite. 
- Local sales tax remittance is the sole responsibility of the vendor. 
- This event is rain or shine. 

 
Electricity: 

- Please indicate if you require electricity at your booth. 
- One (1) 110 volt outlet is provided in the booth price. 
- Additional power requirements must be purchased prior to the event. 
- No generators in the stage area. 
- No propane lanterns allowed. 

 
Booth Placement: 

- Booth placement is selected based on the order in which applications are received and type of 
product you sell. 

- We reserve the right to refuse anyone if we do not feel that your product is compatible with the 
Shangri-La vision. 

  
Application Deadline 

- Space is limited, and we are expecting to run out.  
- The absolute deadline for applications is June 25, 2008.  Applications will be accepted on a 

rolling basis.  You will receive a response within two weeks.  Later applications will only be 
accepted if space is available, so apply early. 
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Setup/Breakdown 
- Please show up early to set up.  Load in starts @ 12pm on Thursday, July 31st.  Vendor setup 

must be completed no later than 1pm, Friday, August 1st. 
- Vehicles must be out of the vending area and in the parking lot or your camping area one hour 

before gates open. 
- Booth must be completely set up, open, & ready for business when the gates open. 
- Booth must remain set up and open from 10:30am to sunset every night. 
- No early breakdown or late setup will be allowed.  No exceptions!!! 

 
Festival hours:  
Friday, August 1st from 3pm to 11 pm  (Box Office opens at 1pm and closes at 10pm) 
Saturday, August 2nd from 11am to 11 pm  (Box Office opens at 9am and closes at 10pm) 
Sunday, August 3rd from 12pm to 10pm  (Box Office opens at 9am and closes at 10pm) 

 
Cancellations and Refunds 
All cancellations must be made in writing.  Additionally, a call and/or an email would be appreciated.  
Cancellations require 40 day notice and may be subject to a 20% cancellation fee. 

 
Payment: 
Send attached payment form to:  Shangri-La, 192 Main Street, Ellsworth ME 04605 
(Along with vendor application) 
OR 
By calling our office at 207-667-2200 
OR 
Send completed vendor application/payment form via email to:  office@sha-la.com 
OR 
Mail or email completed form and send payment via mail, or pay securely through our website: 
http://www.sha-la.com/festival/vendors 

 
 
Questions? 
 
Festival Vendor Coordinator: 
Rain Desjardins   
(207) 236-0867 
Rain@sha-la.com 
 
Main Office: 
Joel or Josh Raymond 
207-667-2200 
office@sha-la.com 
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